


ARO Business
Mobiles

First-rate mobile services
with competitive tariffs
& business flexibility.

ARO's Business Mobile Contracts empower
customers to utilise the latest market-leading
mobile devices without breaking their budget.
With direct network access and the support of
a skilled team with 25 years of business mobile
experience, organisations are guaranteed
quality of service and reliable connectivity.

02 8 o vodafone

‘Apple SAMSUNG

ARO | Business Mobiles

ARO is one of very few UK mobile resellers /
managed service providers who can offer coverage
on all three of the nation’s leading mobile
networks, giving our customers access to the most
competitively priced tariffs and the latest devices
on the market.

Through any of the three networks, ARO customers
can benefit from simple, transparent tariffs that
cover business data, voice, and roaming, allowing
them to choose based on the best coverage for
their area, or pre-existing loyalties.
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Common Business
Mobile Challenges

Mobile devices are at the heart of
modern business operations, and there’s
no turning back. A staggering 80% of
companies say that mobile devices are
essential to keeping their organisations
running smoothly, and 50% have seen
an increase in the number of users and
devices in just the last year. But with this
growing reliance on mobile comes a new
set of challenges that businesses can’t
afford to ignore.

Security is a big one.

With more mobile devices in play, the
risk of cyber threats has shot up. In fact,
85% of businesses say the risks from
mobile devices have increased over the
past year, with 64% feeling they're at
significant or extreme risk. And it’s not
just about fear—it’s reality. More than half
of businesses have experienced security
incidents involving mobile devices, with
53% reporting data loss or downtime
because of it. When mobile security is
compromised, the impact can be severe,
both financially and operationally.
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Hidden costs are another issue
that sneaks up on businesses.

Whether it's employees racking up
unexpected roaming charges or simply
not keeping track of mobile assets, these
costs can quickly spiral out of control.
Consider the former Scottish health
secretary who faced an £11,000 bill after
his sons watched football on his iPad
while abroad. A similar story came from
a new ARO customer who previously
spent £18,000 on mobile services in
Mauritius—an expense that could have
been slashed to £450 with the right plan.

These examples show just how easy it is
for mobile costs to balloon when they're
not managed properly.

Key Takeaways

30%

feel mobile devices
are essential

85%

report increased
security risks

increase in mobile
device users

experienced data loss
or downtime



Common Business
Mobile Challenges

Then there’s the challenge of
keeping track of all those devices.

In just three years, HMRC staff lost over
£1 million worth of laptops and mobiles,
including 1,670 mobile phones. That's a
huge amount of lost assets and, more
importantly, a massive security risk.
Businesses need to have a grip on where
their devices are and how they’re being
used to prevent losses like these from
becoming a regular occurrence.

Managing a remote workforce
adds another layer of complexity.

With more employees working from
home or on the go, 42% of managers say
tracking remote employee productivity
is a top concern. Businesses need to
stay connected with their teams, ensure
they're productive, and keep them safe—
especially lone workers who need to stay
connected no matter where they are.
Mobile Device Management (MDM) tools
and lone worker solutions can help keep
communication flowing and productivity
on track, even with teams spread across
different locations.
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Finally, there are more unig
requirements that are ofte
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Why ARO for
Business Mobiles?

02 8 0vodafone yrs

Service Provider

Top Tier. Managing over
Relationships 100K Connections
4
©)
Direct Network

Access Ensures Fast
Response Times
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Market Leading
Commercials and
Bespoke Tariffs

]

Customer Insights Portal

Real Time Data, Self Serve Options,
Multiple Networks on a single bill

| ==

Managed Service MDM,
Security, Compliant
Call Recording
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Why ARO for

Business Mobiles?

1.
Top Tier
Relationships

Top tier relationship with all 3 of the
leading UK business networks.

ARO boasts premium partnerships with the UK's
three leading business mobile networks: O2, EE,
and Vodafone.

This means that our customers gain access to

the most reliable and widespread coverage in the
country, with the added flexibility to choose the
network that best suits their specific requirements.

0,8 O

vodafone

to new technologies and market demands,
allowing us to offer innovative services tha
help businesses thrive. When you choose
you're partnering with a trusted provider
has been at the forefront of the industry f

quarter of a century.
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Why ARO for
Business Mobiles?

-

3.

Market Leading
Commercials and
Bespoke Tariffs

Our service provider relationship allows
us to build bespoke tariffs which are not
available directly from the networks.

This unique advantage allows us to tailor mobile
plans specifically to the needs of your business,
ensuring that you only pay for what you truly require.

Whether you need flexible data packages, custom
usage plans, or cost-effective solutions for multiple
employees, our bespoke tariffs are designed to
provide maximum value and efficiency, giving

your business a competitive edge that you

won't find elsewhere.
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Why ARO for
Business Mobiles?

ARO | Business Mobiles
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6.
= Variety of Managed
Service Options

Why ARO for
Business Mobiles?

5.
Customer

Insights Portal

Customer portal provides
real time billing data and
self-serve options.

ARO's Insights portal offers

real-time access to billing data

and self-serve options, giving you
complete control and transparency
over your mobile services. This
intuitive platform allows you to
monitor usage, track costs, and make
adjustments as needed, all from a
single, convenient interface.

With the ability to generate detailed
reports and manage your account

in real-time, you can ensure that
your business is always operating
efficiently, while having the flexibility
to make informed decisions and
changes on your own terms.

Business Mobiles

Managed Service options
including MDM, data security,
call recroding, device roll out
and helpdesk support.

ARO offers a wide range of managed
service options designed to simplify
and enhance your mobile operations.
From Mobile Device Management
(MDM) and data management/
security to call recording, device
rollouts, and helpdesk support, we
cover all aspects of your business
mobile needs.

Our managed services allow you to
focus on running your business while
we take care of the technical details,
ensuring your devices and data are
secure, compliant, and efficiently
managed. With ARO’s support, you
can trust that your mobile operations
are in expert hands, giving you peace
of mind and improved productivity.

19



Business Mobile Key Features
Phone Contracts Compatve v ad s it

trusted business networks. All tariffs
are bG enabled.

We ensure that your business mobile Spend caps for employees and free

. . usage alerts to help mitigate over-
contracts provide your workforce with usage and expensive roaming charges,
the flexibility and agility they require, Flex your bundles up and down without

, . any restrictions on minimum or
enabling them to stay connected with maximum users.
customers and colleagues no matter Hzcluze ofll ek ent geln peaes
of mind with roaming charges

where they are working. managed worldwide.

Get your invoices customised

Wherever you need your workforce to add for separate business units and
value or be operational, we can craft a cost centres.

solution tailored to your preferred device or vodafone Discover the latest devices
platform. That's the advantage of partnering from the major manufacturers,
with a company that has been mobilising with 24 months warranty and

the UK's workforce for over 25 years. We next-day delivery.
offer impartial mobile network advice, with

Comprehensive replacement service
too. Even on Apple devices.

solutions powered by EE, Vodafone, or
02, along with access to the latest mobile
hardware from top brands.

ARO | Business Mobiles



3usiness Mobile
ecurity

organisation must have a
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ity solutions enable Protect Users Fr,
e all endpoint

de layered protection
aga ats,\ensure compliance
with data protection regulations, and threat veétors like phishing,
enhance how the growing demands of malware and trojans.

’
data consumption are handled. usage is compliant. ‘ App|e SAMSUNG

- Stop SRR CIOUS « Mitigate bill shock by limiting
downloads from even reaching non-business data usage

devices. Block unauthorised app
store access.

Manage & Control Mobile Data

v

=== Vg :

EEST A jamf

« Monitor your/endpoints for « Enforce your acceptable usage
vulnerabilities and outdated policy via content filtering.

operation SEEEERISISIRIEVCTE « Ensure only acceptable websites

can be reached and that data

o Enforce domestic and

roaming caps.
o Monitor data leaks such as

unencrypted traffic of credit card
details, location services and
username and passwords.

« Configure end user alerts for
blocked sites/apps and usage
limits being reached.
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Mobile Device
Management

ARO’s mobile device management
system helps you achieve your
productivity goals by enabling your
workforce to work securely and
confidently wherever they choose,
using the devices they prefer.

Mobile Device Management (MDM)
empowers businesses to enforce
policies for monitoring, managing,
and securing mobile endpoints like
smartphones, tablets, and laptops.
This approach streamlines mobile
administration processes while
providing the visibility and control
necessary to effectively safeguard
device performance and security.

- jamf

"Apple SAMSUNG
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ARO'’s iOS-specific MDM solution:
« Unified management framework.

« Apple Business Manager portal.

o Apple ID dual SIMs.

o Cross-platform compatibility.

« Enterprise-grade networking.

ARO’s Android specific MDM solution:

« Android work profiles.

« Managed Play Store.

« Android Zero-Touch Enrolment.
« Kiosk mode.

« Android sandbox security.
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In-Building
obile Coverage

end your mobile network coverage
e way into the office, and keep
obile users connected with

ble voice and data service

xtend your indoor co
small cell technology:

« All cells are designed and
respective operator, ensuri
with all mobile SIMs.

Cells can be installed on ceiling
in roofs away from specific offic

Minimal space is required for net
floors or in rooms.

Cabling services available for buildin

rating our technology
S er connections to
pre herever it's needed.
We stalled in-building
solu S

covera
and mi
internal a
customers site locations
across the

& Fre

« 24/7 managed solution to analyse traffic patte
and monitor usage spikes.

« Outage alerts provide outage details — before
they’re even identified.

Fully bespoke installation tailored to building desig
and floor plans.
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Other Managed
Mobile Services

Mobile Device

Management &
Security Platforms

Devices

Support and guidance

Configuration and activation

Troubleshooting

Configuration

Delivering an equitable and secure
remote working experience begins with

Swap outs Troubleshooting

Asset Tagging

Swap outs

the right devices, properly configured, Recycling Asset tagging
. Repairs Recycling
and ensuring secure access to your |
Repairs

applications and data.

ARO’s managed mobility solutions offer the
resources and expertise to implement this
effectively at scale.

Not every organisation has the internal
resources to effectively manage a business
mobile strategy. With Managed Mobile
Services from ARO, customers can rely on

us to handle everything from deploying CODDECUODS REPOI’tng
new SIM cards to providing comprehensive
Pre 9 =omp . New connection activation End user database

management of devices and airtime. This A ‘

allows customers to focus on other critical Base management sset tagging report

areas of their business. Network troubleshooting MDM reporting

Barring and SIM swaps Ad-hoc bespoke reporting

Number recycling High spend reporting

SLA and MDM dashboards

ARO | Why ARO for Business Mobiles




)

Cloud

Microsoft and

Cloud Services

Office 365, Dynamics,
Power Platform, Teams

Hybrid Cloud Infrastructure

oO? \

Full Hybrid Capabilities, Public,
Private, Hyper Converged

Next Generation Networking
Campus and DC, large scale
indoor/outdoor

IPAM, Network access,
WAN, LAN

Backup and Protection
Immutable, Offsite, Data
Replication, DR

Cyber Security
Next Generation Firewalls,
DDI Security, SIEM, SOC
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Collaboration

Unified Communications

Unified Communications
In-house Mitel Cloud platform
In-house Microsoft Teams Cloud
Voice Platform

Contact Centre
Full Al and workforce
management options

Business Mobiles
ISP for O2 and Vodafone,
Strategic Partner for EE

Connectivity
Broadband, Leased Line,
SD-WAN

SIP and Business Voice

AV and Meeting
Room Solutions

Data Centre
Services

Public and Private Sector
Private Cloud

SaaS

TRE

Secure Storage / Retrieval
Managed Data Centre Services
Managed Connectivity
Managed Firewalls

24[7 Operations Centre
Co-Managed Services

WAN Design and Implementation

®

Sustainability

Net Zero Journey

Carbon and consumption
reduction plan to Net-Zero

POD Energy and Carbon
Management Software

In house, bespoke reporting
portal and EMS

Energy Procurement

and Tenders

Independent tender driven
purchasing for fixed or flexible
energy trading solutions

Energy Optimisation
Consultancy to help optimise
facility consumption

Energy Compliance
Assistance with government
energy legislation

Total Account Management
All aspects of daily
energy management
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UK Partner of
the Year
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